
 
 
 

 

Order Tracker User Guide 
 

Firstly, you will need to find your Account Reference and Order Number, you will be using these to 

search for your order in the tracker. 

For UK customers this can be located on the right hand side of your sales order acknowledgment, as 

seen in the image below. 

 

 

For US customers this is located in the top right corner of your sales order acknowledgment as seen 

in the image below. 

 

 

 

 

 



 
 
 

 

 

 

 

 

For Singapore customers this is located in the top right corner of your sales order acknowledgment 

as seen in the image below. 

 

 

Beneath the log-in form there is an Order Tracker with two boxes, one labelled “Account reference” 

and the other “Order Number”. You can choose whether to use Order Number or Purchase Order 

Number. 

 

When entering your Order Number, you need to ensure that you enter all digits including any zeros 

at the start. 

 



 
 
 

 

When using the “Purchase Order” option you can use any group of characters to search, for example 

if your Purchase Order number is “AB123456789” you can use “4567” to find your order.  

 

 

 

After that, click the retrieve button to bring up your orders.  


